myomo

Therapist - Field Clinical Support Specialist (CSS)
Job Type: Full time and Part time (contractor) positions available in New England, Midwest, Southeast,
and West.

Myomo is seeking talented, experienced therapists (PT, OT) to join our dynamic team to bring innovative,
noninvasive technology interventions that improve the mobility of stroke patients suffering from upper
extremity hemiparesis. The Field Clinical Support Specialist will function as aliaison between Myomo
business development and our physicians, therapists and patients at partner facilities. The CSSwill train,
educate and establish standards of practice in the use of Myomo therapy and will receive complimentary
Myomo €100 Therapy Provider Certification.

* Interested candidates should e-mail their cover letter and resume to jobs@myomo.com.

Responsibilities

1) Develop proficiency in use of Myomo products to serve as aresource to therapists and patients.
2) Egtablish standards of practice in the use of Myomo products to ensure quality care. Assist with
devel opment of training methods and materials as needed.

3) Demonstrate competency in assessing learning needs, training and teaching clinical staff.

4) Provide continuing support and education to partner clinics within assigned area.

5) Participation in in-services and account presentations.

6) Support patient referral programs with our partner clinics.

7) Full time position may require extensive travel; part time position may require occasional overnight
travel.

8) Attendance and participation at industry conferences and meetings.

9) Perform other related, essential tasks as needed.

Hours
o Full time position (40 hours/week)
e Part time (contractor) position 16-24 hours/week with the potential to develop into afull time position.

Experience
o Minimum of 2-4 years clinical experience working with upper extremity therapy methods.

¢ Knowledge and experience working with stroke (CVA) patients preferred.
o Statelicensure asa PT or OT required.

Skills

e Enjoy learning about and using new technologies

o Ability to communicate effectively both verbally and in writing

e Customer Service focus

o Self motivated with ability to adapt to new situations, prioritize work, and solve problems
o Basic knowledge of computer programs including Excel, Word, Power Point

Compensation
Myomo offers a competitive compensation, commensurate with experience, and growth opportunities.

We are an equal opportunity employer.
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About Myomo, I nc.

Myomo, Inc., amedical device company with roots at the Massachusetts Institute of Technology and
prestigious Boston-area hospitals, is pioneering innovations in non-invasive neurorehabilitation through
devel opment and commercialization of NeuroRobotics. The Myomo €100 NeuroRobotic System isan
EMG-controlled therapeutic modality that enabl es patients to initiate and achieve normal movement
patterns of hemiparetic limbs. The wearable, portable systemisinitially indicated for stroke patients.

Myomo is a privately-held company and is headquartered in Boston, MA. To learn more, visit
(http://www.myomo.com)
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